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Job Specification:    gold National Manager- Zambia 
 

 
Main Purpose: 
 

1. Provide visionary leadership of the gold solution across current and new areas of operation in 
Zambia- being the Zambian spokesperson of gold-youth, accountable for all aspects of gold-youth’s 
Zambian footprint 

2. Hold country level stewardship of the gold impact management system, leading the country’s 
performance ensuring that gold-youth Zambia is directly contributing towards concrete results in 
youth social mindset and behaviour change, improved education outcomes and youth job creation 

3. Provide active leadership, strategic direction and support in the development and implementation of 
an effective and diversified Zambian resource mobilization strategy.  

4. Develop and maintain contact with the in-country representatives of relevant funding partners (e.g. 
institutional donors or private donor organisations) in order to help secure funding for the country 
programme. 

5. Initiate and maintain collaborative relationships between gold-youth Zambia and sustainability 
partners, all tiers of government, churches and other civil society organizations. 

6. Provide effective operational oversight and management of gold implementation plans from national 
through to district level, promoting organisational culture and practice of performance, accountability 
and servant leadership. 

7. Observe gold-youth’s core documents (Vision, Mission, System Change Strategy, Leadership DNA, 
Matrix Functional Framework) and demonstrate a shared ethos that is an example to others. 

 

 
Key Areas of Responsibility:  
 
Zambian Strategy 
 

 Provide strategic input, guidance and country representation to the gold Hub team in ensuring 
alignment in field delivery of agreed strategies across all programme and support functions within 
gold-youth.  

 Provide leadership from a Zambian lens on the gold Field operational plan to ensure strategic 
alignment, clarity, decision rights and focus in operational execution that inform best practices 
across all gold-youth countries of operation. 

 Support the gold Hub team to ensure effective review of system change strategy and gold 
programme design in line with Country and Regional Strategic Plans and the gold Impact 
Management system. 

 Provide direction for integrating private and public funding to maximize systemic impact whilst 
responding to grassroots priorities effectively and efficiently. 

 
Zambian Leadership 
 

 Lead country operations and hold accountability for country (and supporting provincial plans), in 
coordination with provincial/ regional Field Co-ordinators. 

 Lead and participate in the capacity building of Zambian Field team members 

 Organise and lead monthly meetings with Zambian Field teams. 

 Monitor, analyse and recommend direction for the ongoing performance of Zambian field 
delivery, utilising gold Monitoring, Learning and Evaluation tools and templates in line with gold 
Impact Management System.  

 Lead in the planning and construction of budgets, in collaboration with relevant senior managers 
and team members. Manage the spending within the programme, in line with the approved 
budgets and donor allocations, and anticipate where over or under spending may occur and 
ensure necessary action is taken. 
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 Participate in Country Field Review meetings, leading Zambian sessions whilst representing the
various provinces and gold communities of practice in Zambia.

 Lead quarterly national or provincial Peer Education Forums in Zambia

 Represent gold-youth on relevant government and strategic national forums and advocacy
networks, actively modelling thought leadership and vision casting.

 Ensure organizational compliance to Government standards and laws in Zambia.

 Support the CEO in coordinating quarterly Board meetings, and support in Zambian Board
member relationship management, attending meetings when required as Zambian operations
representative.

  Zambian Operations Management 

 Hold line management of all Zambian Provincial Co-ordinators in line with national roll-out
strategy, inspiring and setting high standards of work ethic and clear performance indicators.

 Manage implementation of field-based service delivery to all gold Social Franchisees and
Peer2Peer partner network, in line with gold matrix and standardised field services.

 Serve as Project Manager of pilot initiatives in Zambia that may serve future expansion to other
regions of operation.

 Inform and manage Zambian budgets in alignment to gold programme planning and budgeting
processes and systems, ensuring excellent standards in financial and technical resource
management.

 Manage the Zambian Stakeholder Mobilisation plan and ensure tracking of partnership
measures.

 Support the gold Hub Business Development team in completion and submission of donor
proposals and reports; meeting with potential donors and management of Zambia Donor
Database.

 Deliver simplification and co-ordination of all gold Hub processes, procedures, guidance and
standards that effect country operations, with clear feedback mechanisms to ensure the voice of
the Zambian field team is heard.

 Provide technical oversight to Field Co-ordinators in their:
o Management of the Field and Site Offices;
o Financial and performance monitoring of the provinces within Zambia;
o Operationalising key directives to gold Social Franchisee and Peer2Peer partner

networks.

Core skills and competencies required: 

 Proven excellence in written (e.g. reports) and verbal communications in English

 Fluent in at least one of the following Zambian national languages: Bemba, Nyanja.
 Networking, Sales and Public Speaking skills

 Ability to collaborate constructively, and find solutions to achieve objectives through building teams 
and relationships across diverse levels and sectors.

 Mediation skills, with a temperament given to dialogue and the resolution of issues

 Computer proficiency– MS Office

 Demonstrated leadership with the ability to play a gatekeeping role to tightly manage and control 
demands from Africa Hub team through to local field team level.

 Strong senior management administration skills

 Proven leadership and decision-making skills.

 Financial and budget management capabilities

 Ability to translate vision and strategy into workable, structured pieces of work

 Facilitation and Train the Trainer experience

 Ability to cope under pressure

Personal Characteristics: 

 Natural initiator and creative problem solver

 High level of emotional intelligence
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 Willingness to go the extra mile

 Adaptability and flexibility to accommodate change

 Committed to community transformation through youth

 Comitted to living out a lifestyle demonstrating ethical character and personal vision

 High level of confidentiality and courageous conviction

Qualifications and Experience: 

 Master’s degree in Management, Social Sciences or equivalent.

 At least 10 years’ senior management experience, including 3 years’ in a business development or
fundraising role with a demonstrated track record in mobilizing organizational resources.

 Experience in leading a diverse team

 Experience with a Board

 Knowledgeable of up to date donor and funding trends, both private and public.

 Proven experience with engaging civil society organisations and churches across denominations.

 Track record in working effectively across Zambian cultures to advance priorities and achieve change,
in situations without direct authority.

 Proven hands-on experience in managing community development programmes with specific
experience in youth peer education and youth development

Reporting to: 

 Chief Programme Operations Officer- Africa

Effective date: 

 This job profile will be effective from February 2021

Context: 

 The conditions under which the job operates, requires that the applicant be based in Lusaka and
must be willing to travel (in a team or on their own) via plane and / or road to selected sites and
underserved communities where gold Peer Education is being implemented. This may include
overnight stays of up to one week away from home in the said regions of Zambia and from time to
time in other gold regions in Africa.

Authority Level and Decision Making: 

 The gold National Manager- Zambia will be able to make decisions regarding what methods are
employed regarding the management of Zambia field operations. This will be done within the context
of already agreed: Strategic framework, Functional Operational Plans; budgets; organizational
policies and organisational procedures.




